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f'rll mc Relay Servke (402? ,503 '7 ,803 9)

This service pro"idcs fa.\t packd tm.mmission of customer data to and among Local thea Networks <nd host
COm pUlers. Using statistical mulliplexing. it allows customers to allacale circuit bandwidth to 4lppliciltions as needed

and as available. Variable lenglh frames are rdayt:d from th:: SOUTet:: to the desired destination by means of virtual

connections which are established al th~ time of sub~erjpLionvia Servicl: Ortler.

This arrangement requires the use of separately purcbased custOmer provided t~nninal equipment lhal timClions as a

mlllfiplexenbridgeirouter. J:le terminaJ equipment accumulates customer dala and puts it into a frame relay [<lTTnal

for transmission o\'er the frame I{elay ~""e(work.

Gtlltrit :'>/amt of U:'lA Seryl~~ rrodll~. :'>'amt

r!"llm\: Rel~y Service BS - Exchangc Acces~ FI,I·'"le Rcb~ :ic rricc 13~,'\

NX - l'r~mc I~ el ~y ~c IVlce 13~tI

Q...,..~~t - I'r8nlC I{cl ~v .~c IVIC~' 1351'\

Rderences:

• TR,&TSY·OOl 369 Generic Requirements for frame Relay PVC Exch<mge Servre. Issue 1, r..·1ay 1993 [No longer

listed,l

• TR· TSV -001370 Generic RequiremCTlL\ for Exchange Access Frame Relay PVC Service, Issue J, May 1993

[No longer listed.]

•. rnj~ ~icc h~ been dccmec.i non-c.!o min~nl ~••he lcdcfallc,,"cl in accordil1'lcc willi th~ COIllIll iss ion·s QWCSl EU[q~1 i.,~ Fork; .rilJ1C~ ()rtl~r,
\-'ill iell grarlku rei i~f Lo Qvre~l from il~ obi ig~! ia1~ ullJ~r r:omputer InquirJ' ru I~s in wn n~c. illn with l.~ c~ ist mg [.Iii(: keHWil ,:. ;~d br~l~IJW\nd

l~I~CilliiillUllic~!ior'lSand existing I.Ipti~~llnmsmj~iun ~1T·jC~' . ....l£!: In .h~ M8tt~r {IfOW~5. l'chtiC'n for Forbearan« Ullc.ler 4: USc. ~ 160l~)

rrum Til ~ II ~nd Compu~r lnquiry Rul~l( willi R~~r~~llil Hm~dhand Scr\"lc~s. Jl.kmOl1lndlJm OpiniCln an~ Order, we Docket No. O~ 125. r-CC
1)8.-168. rd II ug. j, 2008.

UPDAT~D7i3li I)
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Mt'Culloh Loop (8052)

McCu II oh Loop (L 52) is a low-speed vo ice grade, pri \"ate lin e data sen,.·ie.: :':or all'! rrn app Iications at speeds of O· 30

bau d or -150 baud. McCulloh brid: '. ~ ng perm its bri dgin ~~ tor mu1ti·po int app1icali on s. nle cable tac iii ty used rn u'~'.

be a merullic cable pair. Up to hVenty-six locations can be (;.[ idged on one circuit. LS2 is available on all interstate
b.asis. H may also be available on an intrastate basis. (consult the appro(Tiate Tariff Reference data to delermine
t:x acl ~ talc 11va il abi1i ty).

GCllcrj,c: ."'\Iamc of 0.'1'\ Sc n-icc Prruj uN ..amc B;.">r. or ("NS

MtCUI!(lJl Loop ll~l)
I ()"-'cst - McCullQII LQo~ (l~2) i3S,\

UPD,\. _.) 7/J JIll)
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Mode m Aggl'ega lion Sen' ic e (8044)

Modem Aggregation Service ("MAS") provide; FSPs the lIbilily 10 use Telephone Company-provided modems that
are located in the Telephone Company cenlral ofliccs_ MAS provides a dia~in number and a specified number of
modems (in groups orlen), which the ESP can make available to their end users norder to provide dial~in acces.s to

the ESP's datil network. End-user calls in excess of the subscribed-to number of modems will receive <I subscriber
busy signal. Connectivity betv.'een the modem~ and the customer's network is provided via standard Frame Itlay
Service (" FRS") or ATM Ce II Re lay Serv ice (''C RS"), MAS mqui rc_~ the usc 0 fell stomer-prov ided equj pment,

locat~d a.t the ESP's location, to interface with lhe end-user modem lmffic that is being delh'ered over rhe rRS or
ATM CRS to the ESP location, MAS is only a\'ailablc on an inleNlIlC basis.

G~ n~ ric ~am~ of O~,\ ~n'k~ Pnldu~l_ lilllt WSl Q~ Ci\"S

MlJd~m Aggreg~.ion Se..... ioc QWCSl - r...l<l(/cm Ag8-I"l:~8t ion c;~r>' il:-l.' BSA

L.IN)A; L) 7/31/J 0
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Remote Ac:cess. Sen-'icc (4033)

Remote Access Service is 11 cuslomer-controlloo service that supports a dedicated. customer selected remote Ilccess
st:"rvcr with backup dial-in capabilit)' for network management. Remole Acc~~s SCr\lit:c provides. one-way ports for
lhc collection, concentrmion, signaling and aggregation of an infomHltion service prmiJcr'5 (ISP's) dial-up d<l1il
lraffic into a hub site. Th is oplion will allow an [SP's end-user <:ustomer to call into a remote lIccess server. Remote
Access Service is available Oil an inlerslalc und intrastate basis,

Ctlltfi~ [\'3m~ 0(01','\ S~n'icc rroll~(t j\'~nJe BSE or (;:,\,S

R~H1«(" Access ~r>' i~c BS - [k~1<';{,.: Ltl Rcmo1C I\~~~~S Scrvlce HSA
~

OPDAT[D 1/3l/l0
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Trunk Side Access F~dlity (4003)

This capability provides a trunk side conneuion fmm u Traffic Opemtor Po~itiol1 Sy~lCm (TOPS) Tand~m ~witeh to

an ESP'5 premisc~" Tbis rormeCliQn wilt he: a dctlicaled one way lrunk group from each of the TOPS Tandem
swill:hes ~er\'ing lhe end oft1~es the ESP wishes to receive tnlffi, from, nlis trunk group is designed to delLver the
called number {UAN} and calling line ANI from the TOPS Tan~m swit,h to the ESP, Feature Group D-Jike
signaling will he used to communicate wil~l the ESPs ePE,

This ,apability will only be available in the General Sl.Ibscribef"3 Services Tariff and on Iy in conjunction with
Uniform Access Number,

(;.rprri( l\'~ m~ of 01\'t\ S~ rvj(( I Proollft I'll ILmt

lrun~ Sicl~ A=s r'L~i Ii1r I HS - Trunk :s id~ ACCC~5 F~cl~"Y USA

References: nOL lIy~il~blc"

".,.'DAn:D 7i3l/10
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555 Access Scr\licc (8038)

This service provides acccs~ to ESP5 by their c1icnts using a j5j.XXXX telephone number. The scrvice cnabb LIlc

ESP to have a unifoml, LATA-wide, lO digit (NPA-555-XXXX) telephone number. nle same 555 number could be
used in m\lltip1e LATA5 where service i5 available.

Gt ~t~i( Nnlllt of O:'l/A Strv/(t Prod liN Nault nSE orCNS

;5S~ A~o=ss ~~rvicc (l"'''~5. - 5~;5 A~c~s SCi'll C'C H$A

FEATURE OPERAnON:

l. \V1len a cllHer dials the unique 555 telephone number ('.N PA·555·XXXX) within a LA TA. the call is routed to
the caller's originating end office and then to the associated Traflic OperalOr Position Switch (TOPS) that

serves the end office.

2. Althe TOPS tandem the 555 call is translared into <l unique 800 NXX-XXXX telephone number which is
aswciated Wilb each 555 telepbone number Or group of 555 [elepbone numbers. (The 800 tekpnunc numb~r is

obtained by the 555 service ~llbscriber.) '\lote: 3&8,877,866, and 855 are now equi\lalentto ~OO.]

J. After the call is translated into an 800 telephone number. the 800 dmabase is queried to identify the 555 Service
su bscri ber's ca [l rout ing in strueti ons.

4. The 555 catl is then routed in Ihe standard Feature Group D fonnat which includes the c<llling number, the
called number (800 tdephone number) and Alllommed Number Identification (ANI) infolmation digits. ANI
information digits <Ire the digits that precede the caUingmnnber on the ANI record. ANI information digits
inform the 555 Service subscriber of the calling party·s class of service for billing, routing .md other special

handling purposes.

TFCHNOLOGJCAl. AND FEATURE INTERACTTON CONsmFRATIONS:

I. The calling party. the TOPS tandem and tht: 555 subscriber's routing point must be in the same LATA. The

routing poi nt can be eilher the 555 subsni bcr' s local ion Or lO the ir carr ier 0 fell 0 iCc. [n LA TAs where more
th an one TO PS 1.'ind~m is pTE::s~n t, lh c 5:5 5 Serv iCE S1,1bscr-ib~r must subscri be to 555 Serv ice from both TO PS
tandems.

2. Ca II s from outs ide fhe LATA will be b1oeled. Bloc ki ng also appl j es ~o "0 min Ll s·' (e. g., for the beari ng
impain::d, dC.), "0+" ca11 S, and restr icted classes 0 f ~er\'ice.

3. This capabilil)' is cllrrently available only from suitably equipped DfI,.·1S.200 Traffic Operator Position
Switches.

UPDA;L) 7/JI.lJO
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2. Appendix l • Region Specific ServlC'('s • TeC'hniC'al Des.ujplioJls for Circuil SwilcJlt~d St"r"in~

A rra nge men~

AIN AIt(!rnate Routing (4028)

Ttl is service allows cuslomers to estab1ish predeterrn ined aitETn<ltt: f{) uting r lans [or in eom ing voice and data tra ffle

(e.g., MLHG. DID). Incoming eall~ can be rerouted In mulli(.' (or a differenl) locations and/or announecmenls
during varied emergency situalions.

G~~~ri~ N~m~ of O,~,\ Servi~t I' n:IIJuct i';l In e 8SI£ c>rC~S

1\ [N Alkm~[~ kllu[ ing flS - f:ri mi. in~sM O ...g.;

fEATURE OPERATION:

,\t the t~me this service is f$sbblistlecJ, th' customer predetines a set ordirectory numbers (DNs) to be protected in
the event of a crisis, All DNs in the set receive the same default alternate handling when the service is activated.
TIle DN set is lotlded throU.~~l the AIN Service Mi\nJ.~~';nent System (SMS) into the Switching Control Point (SCP),

where if remains donmmt until activated vi<1 customer reqt .....~' to the Service Center, \Yhen a customer calls to
activate their service, they may activtlte their default treatment, or may specify chimges <It the time of activation,

As an example, lhe incorr. :ng calls to a customer can be rerouted to the predefir.d DNsas follows:

- A% of calls are redirec[ed to Backup lJN I

- B% of calls are redirected to Backup ON 2

- C% of ctlils are redirectoo to Btlckup DN 3

D% of eatls are redirected to a f)N a.~sociated with a customiled Olnnouncement

- E% of calls Jre completed to the number originally dialed (:',.rtial crisis/res'[oTe)

- P'/o 0 f calls are sent to a standard switch based an nou ncem en ~

This sen'icc u~e5 lWO AIN 0.' lriggers the Public Office Dialing Plan (PODP) tri~~,;r and the Temlination Anempt
Trigger (TAT). The distinction hetween the:: lwo is as follows:

• A PODP trigger is <1ssigned to DNs which are served by a 5ESS termina(jng SSP (ASP Release 0 IB Or later).

• A TAT is assigned 10 DN~ which arC served by a OMS-lOG tcnninating. SSP (NA003 or laler).

~ '1 C~is isl ink is ~ SCIV ice malt Q f De II Sou Lh CorporMiun.

UPDATED 7/J 1110
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ArN TermillOltillg D~to Conect1ontCu~tomi:.r..ed Routing (4(29)

This service provides <l customer with pertinent Terminating tramc dam information as well JS the capabilhy for
customized routing JITimgements,

(;~ ~~ rl~ J'illm~ of ONA Servi ce P~QtI~~1 [\"~m~ Fl.'.'I:; Q~ eNS

AIN Tr.J.ffl~ D~t1l!RLtUli ng [lS - Vir1~~1 1'.l umlm C~IJ D~w.il \'NCD eN';.

®
formerl y A(lW~1~h

FEATURE OPERAnON:

The cuswmer's Directory Number (UN) becomes a '·virtual" number either by reusing the CuSlQrner's cxisling
number (if it resides in a 5 ESS switch), or by assigning lbe cuslomer fI new number in a 5ESS swilCh.

The customer's "virtual" number is listed as the customer's number in the Directory. Calls directory to lbis
number can be handled as follows:

Dafa Collection

- counts ofcalls made to the virtual number including the calling parry number

- call JclaiJ ba!>t:J On calls thaL rt:cci\'c busy or don't answer

- the customer is able to access rh e sen'ice "ia a V1100 te rm imil at up to 19.2 kbps. and In c cu5lQm ~r wi]l b~

able lo I.dew and down load call records.

Routing Functionality

. - IQuling by day of week/lime oj" day/% distribution to up to three IOCi'ltions

- rOlJling from the virtual number to ~ set o··'\icJtions based on geographic origination of the call

AJWatth is a rt giSL~rtd 1J11J~m~rk l}f [ldJ s.u ulh Corpor~Lj()n.

UI>DAI'FI) 7/31.:1 0
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Aulomalk Disaster Recovery of OJ 0 (50 lO)

ThtS capability enables an ESP with multiple wire cellters to provision lhe sam.;; Direct Tnward Dialing (DID)
nu mbers lo automat ically tran sfer to all alternate wire ce nter in fhe event 0 f a fa i lUTe. nle I) ID numher wi 11
reside at the normal serving wire center. The wire centers must be connected by l.544 Mbps intcmfficc

fuci Iiti es.

Generjc Name of ONA Service

Automfllic Disaster Recovery of DID

HATURE OPERATION:

Product Name I nSf: or eNS

NX - DrDiDOD Disaster Recovery Serv ice IBSE or eNS

This feature is activated in the event of a failure in the loop betw.een the normal wire center and the cuslOmt:T

premises. Incoming calls to lines connect.e1:l to the normal wire cent€T will be n:routcd ov.:r the 1.544 Mbrs
tru nks to the a Item ate wi re o:nter for com p let ion. PAX custom ers obLain DID servi cc l'mm lh ei r normal SI.: rv ing.

wire center and an alh:mate wire eenler t.lesignlllctl by the telephone company. 1.)1[) service from (he nonnal
wtre center and the alternate wire center will share an NXX that wI! reside a:l the normlll wire ct:ntcT.

TECHNOLOGICAL AND FEA TURE INTERACTION CONSlDERATIONS:

1. Thi5 fealurc is available in Lhc following ccmral office swilches:

SwilCb Type SI:SS DMS~100

Ear1iest Ge neric Release 5E2 BCS27

2. OUlgoing calls from ~ alternate wire cenler will nOl be 3ITeued.

UPDA"."L:J 7/J Ifl 0
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Automatic Delivery (2019)

When an end user en~ounters a busy or dOll 'l answer condilion on outgoing calls. thi~ f(::atun:: automalically

forv.'ards lh e call ing party's call to a predet.erm in ed, d ia1ab1e n urnber ~E:rved by the sam e nr di tlerent cen lrai

office sw itch.

Generic Name of ON A Service Prod Ul;!t Na me BSE or C S

/'1 utomati c De livery AM· AutomO'ltic Delivery eNS

FEAnJRE OPERATION:

This feature, where aVlIilable, will rom-"ard calls from POTS and business lin~slO a dialabk number.

T.ECHNOLOGICAL AND FEATUItE INTERACTION CONSIDERAT10NS:

I. Thb feature is available in rhe following cenlral offLce swilches:

Swilch Type SESS DMS·Um

Farliesl Generic Rclc3~c 5E12 NA 006

References; 110t available

Tbis. service, if offered as a ESE, is aSs.odaleJ with the Circuit Swilched Trunk Type BSA.

UPDATf=D ii3l/10
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Bl'idg ing & Li ne (5Q(J])

This provides the ability to connect an end user's switched excharlge service to ~n FSP (e.g., telephone

answering or voice messaging service provider), This capability is the tmditional bridged service that provided
unswering services Wilh a direct connection to the client's jine,

Gencric Namc of ONA Service Product Name RSE or eNS

Oridging - Line NX - Bridging (Secret<lriO\l) BSE

Reference: GR 672 LSSGR: Bridge Servjc~~On J\n IIXC Syslem, FSD 20-02·2010 (A Module of LSSGR.
rR-64), Issue I, June 2000, (repl<lces TR&TSY&000672, Ts~ue I - no lechnical changes).

This service. if olh:red a~ a BSE, is lIs.socialcd with lbe Circuil Swircbed Line serving arrangement.

",'D/\Ti::D 7fJ l/iO



Call Denial On Llnc Or Hunt Group (6UU4)

111is screenillg option limits terminating Circuit Switched I.ine [;alls Lo completion within lhe LATA where me
Circuit Switche,: I.ine resides. InterLA TA and Internalional clliis arc h!uckl:d. as well as cdls which rna)'

potentially terminate outside the LATA- The Call Denial {lption allm'll; calls to wnninaw [0 any NXX wLlhin thl:

LATA served by the Circuit Switched Line chat does not have a s~ecial charge associated with it. Blocked call~

arc routed to a reorder tone or recorded annOUll<:ement.

Call Denial On Line Or HUJlt Group is usefulio 900 services and the FSP industry for fraud controL

This feature is provided in all electronic end offices and. where available, in electro-mecbanical end offices.

G,eneri<: Name of ONA Sen'icc Product Name I BSE or eNS

(all Denial On Line Or Hunt Group PB - C<lll Den ial On Line Or HUll t Group I BSE

Reference GR&334 Switched Access Service: Transmission Parameter Lim it~ and Tnterface Comhinations, Isl;Ul.:

1, JuI)' 1994 (rep laces TR·N\\iT&000334, Issu f; 3).

Thj~ service, ifofferf;d as a BSE, is as~ociatcd witn ihe Circuii Switched Line basic serving arrangement
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Call [}et3 iIRec-o rd in g Repo rts ..... ia NXX S~ rcc ntog (80 14)

This service pro"ide~ for call detailinfomlDlion to be recorded and made periodicaJly a\lailable to ESPs 'Ilia
papcr or magnetic tape formal. The ESP is assigned a unique NXX code which <llerts the originating central
office tQ record call delail. Call d~tail includes: hilling name, address ami ph(lne number; caling and called

number; message dale; and connecl ami discunnect lime. Call detail is provided only for intrdLATA clllls. The
ESP does not have lo obtain access via rJ.:alun: (,roups A or 0 in order tu oblain this serviLe.

I

Generic Name of ONA Service Product Name &..~F. or eNS

Call Detail Recording Reports· via NXX Screening I Qwes! • Network Access Service BSE

Rt:rcrcnce: GR 62] LSSGR: Traffic lJaw Provision Fcalures, FSlJ 02-02-1200 lA Module of LSSGR, fR-(4).
]s.suc ], June 2000 (replaces TK.-N WT-00062I. Issue I - no technical changes).

Th is service, jfQffered as a eSE, is associated with fhe Circuit Switched Line ba~ic serving arrangement.
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Ca IJ ForwlI rd ing 0 rig inaflug (2003)

Call FOfV>'arding Originating is an oplional ba~ic st:rvicc which is. provisioned ffi an originming sllbscriher
feature, It is resp()ns~bk: for delecting a bu~y or no--answcr condilion. find when detected, CJn invoke an

announcement which om:r~ the caller an option to leave a message. Call FDrwarding Originating provides 11

trigger initiative to query the AJN Servi~e Comrol Poinl (SCP) for muting information 10 dir~ct lhe::: caller to
their messaging provider of choice,

GeJleric Name of ONA ScrY~ce Prodoct Na mc BSE 01" eNS

Call Forwarding Options AM - Speeial De Iivel)' Serv ice eNS

FEA TURF. OPERATION:

Since the end ofrLce poniorl of L.h~ feature can onl)' rowe to one tdephone number. AIN functionality ~~

combin~d with this femure to provide the c<lpability to roule 10 mllhiple providers, TIle AIN SCP stores a table
lhar maps the origina[ing lelephone number [0 fI choscrl messaging provider, V"then the SCP is queried, the

appropri al~ providt:r\ tdcpho nc number is retu rucd to the en d 0 ffice for fj nal rout ing, TIle SS7 lin ks will
rr<msp0rl call set-up information (TSUP) h..:-LWCL:n each end orfLcc, as well as provide connectivity to and from
the SCP for call monitoring and rouling information. The:: STP switches arc rt:sp0rl5ibJc for rouling SS7

messages to the appropri ate t\1N node (i. ~ .. SC P, end n ffi ce::, tandem, etc.). Th is fc alurC i~ mad ified On a [nc

bas is by a service order.

TFCHNOI,OGlCAL AN[) FEATURE INTERACnON CONSJOERATJONS:

I. This feature is. avaHable in the following central offLce switches:

Switch Type

References.: Not <lyailable.

DMS-IOO

NI\·004

urDsrEU 7/31 fl 0
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Call Forwarding To Multiple locllriOils (6002)

Thi~ capabiliry allows a subscriber/user to selectively redirect calls arriving at his/her station set to two (Jnd

somClimes more than two) different answering points including multiple messaging services based on specific
ca 11 situati on s.

Gelleric Name of ONA Service
I

6SEorCNSProduct Name

Call Fon....arding To Multiple Locations I PH 9 Dual Telepbone Coverage CNS

Rdcrcnccs: Not available.

This service, if offered as J BSE, is associated with the Ci~uit Switched Line type basic serving arrangement.
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CfOA To DID Jntraswitch (S022)

Call Forwarding Don'~ Answer to OlD Inlraswitch allows calls to be fon....arded to a 1)10 number served from

the S3ITle cenlral office a." the Corwardt:d call when the calkt.l number faih to answ~r. This s(;:TVicE::: is associated

with DID st:rvic~ in 1A ESS ccnlr1l1 ofrLce switches and allow~ the DID lrunk to receive c~lls forwarded on a

I)on't,\nswer bao:;is from lines ~quipped with Call Foru'arding Don't Answer, nle called number and the

j(n"~...'arded·to number must be in the s.arne central oflice switch ..

Ceneric Nnme of ONA Service
I

6S£orCNSProduct Name

CFDA To DID Intraswjlch HS -CFDA +
eNS

Qwest· Expanded Answer eNS

Refere nces; not a\'030i1O3ob1e,

UPDATED 7.13 litO
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Call Queuing (81)58)

Call Queuing is a nelwork·based qucuing service that allows subscribers to offer callers to their b~lsiness the
option to stay on the 1inc, in q U1.:ue, to speak w illt a Ike person rather rh an rea chi ng <l busy sign al or be illg asked
to leave a mes~age, Call Queuing does nol n::quirc any speed equipmem (epe) or additiol\<lllines fo!' C<lllers in
queue, Calls in queue will be _~lon:d on the lClcphone company Advallced InreJligent Network (AlN),

Generic Name of ONA Service Producl Nlime SSE or O~S

Call Queuing Qwest - QW€st Call Queu iog CN~

llle service will be avaibble in AIN local calling area> for many :"'ucent 1A ESS. : .'.!cent 5ESS, ami Norld OMS

WU switches, The service does not work at this time with PBX DID lines, TSDN, Call Waiting, or CmJom Ringing.

and lA ESS ported numbers (LNP). h is not available to Radio Contest Lines.

Numeric Caller 1D, wh~n available, is passed on out-call notification of C<1US entering queue to a pager, cell phone or
ad dit iona l lin e, Th isis an opt ional teature an d n:::q uires t;U slomcr pro\' icicci C'<] ui pm en l.

The basil: s~rvicc induc.ks lwo qucue slots. One call can be stored in queue for each qlleue slm, An additionallinit
Qftwo more queue ~hns rna)' be addt:J if thl: subscriher wishc:s lo expand the service, There i~ <l limit of 98 queue
slots per service. Pleas\: rcft:r to locallarilTs for more ~pecifie infomlJtiolt on availability delails,

References: not available.
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CalJ Transfer On DlD (3002,4026,8034)

This cap.ability allows an .ESP with Direct Inward Dial (DID) trunks to add another pany to an €~lahli~hed

incuming. calL lo perform a mree way conference, After establishing the conference, the ESP may drop from lhe

connection without di.~conneuing the remaining two parties. This action allows the ESP to trallsfer specific
calls and free the ESP\ Iinc lO ITc~i \'c lInulh er t:all.

GeDe ric Nam C0 f 0 NA SCr\' icc Product Namc BS£ or eN'S

Call Tmnsfcr On DlD BA - 2- Way DID & Call Transfer BSE

BS • U~er TrHnsft:"r On I.)ID 13SE

Qwest - DID 2-Way Call Tr,1nster ESE

1. This fearure is available in the foJlowing central off:t::e switches:

Swit~h Type IA ESS 5£SS

Earlie.\t Gcmcric Release IAE8A 5E2

2. The DID trunk must be 2-wa)' with £&M signaling,

3. In t.he SESS central office swirches, the DID trunk must have DTMF capabilities,

TIlis service, jf offered as a SSE, :~ associated with the Circuit Switched Trunk ba~ic sE:::,ving arr.mgcment.
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Call W 3 i ting (2005,30 l7 ,4018,5005)

nle COl 11 Wa iling (CW) teatun:: inform s a hus)' stat ion u~er, by a bu ~t 0f tone, thai ano uu:-r ca Il i~ wait ing. Th c

busy s~ation user may hang up and amwer the second call or can plact:- the original call on hold anti answer the
second call.

Cencrk Name of ONA Sen' icc , Product Name USE orCNS

Call Wait ing AM - Call Waiting eNS

BA - Call Waiting eNS

BS ~ Call Waiting eNS

NX • Call Waiting eNS

PB & Call \Vaiting eNS

QW[;~l. Call Waiting eNS

FEATlJRE OPERATION;

An incoming call to a busy line with CW receives audible ringing. The line with Call Waiting rcccivc~ a CW
lone thai i~ repealed once aboul 10 seconds afier the initial burst of lOnc.

TIle line with CW may respond to the CW tone in one of three ways. The called party may disconnect from the
existing call. The telephone will then be mng and, if answered, the called party will be connt:-cwd Lo lh~ waiting
call. The second alternative allows the line with Call Waiting [0 tlash the switch·hook (.75 lo 1.5 secontls) and.
thereby, place the original call on hold and connect to the incoming call. The party with CW may alLcmalc

between calls by flashing the switch·hook. The third alternative is not to respond to the CW lone.

TECHNOLOGICAL AND FEA TURF [NTERACTJON CONSIDERA TIONS:

1. This feature is available in the following cemral office 5witchcs:

Swilt'h T~"pc IA ESS 5ESS DMS·JOO

Earliest Generic Release lAE8 5f2 BCSl7

2. Ira line has Call Forwarding Busy [jne (CFRL) and CW, the CW service nOIlHaily takes precedence.

3. Given that a line has both CFBL and CW and is in the talk stale, lhe first caH atLl.:mpting lo terminate is
lrcated as a CW call. Subsequent term ination anempts are call fOM'arded.

Ul'llA:-:-:) 7iJ 111 0
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4. On a line Wilh both a make-busy key tlnd CW, make-busy key t.akL:s precedence when the key is activate<J,

5. Re feren ces:

• GR-571 LSSGK Call Waiting FSD 01·02912ll1 (A Modulc of LSSGR, FR-(54) Issue l, June 2000,
(replaco::s TR&TSY·000571 Issut: 1 & Rcvisiun I - nO technical changes) .

• GR·573 LSSGR: Business Group Call \'v'aiting fSD 01-02-1205 (A Module ofLSSGR, FR·(j4), Issue

I, June 1000 (replaces TR-TSY-000573 issue 1- no technical changes),

• GR·219 LSSGR: CLASSs.~l fealure: Distinctive Ringing/Call Waiting, FSO 01·0 I-I ~ ~ 0 (/\ MoJult: of

LSSG R. FR964). issuc 2, APri I2002 (replaces TR-TSY-000219 IS5 lie :; & Revi sion I & BulIetin 2 &

GR·219 Tssue 1)_

This service. if offered as <l BSE. is associaled with the Circuit Switched Line basic seNing arrangement,

S~l CLASS is a service m;u1;: ofTclcordi~ Tcchnologi~. Inc. (tamlcrl>' Ikllcan:)

UPDATED 7IJ 1/10
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ClilliJig Name Dclivc'1' (8045)

Calling Name LJelivery, available to ISDN PRI subscrihers, allow~ for the ddivery nf lhe calling party's name,

a~ wt:lI as [ne calling party's number. The customer must have customer premises. equipment (CPEXhal will
display lhc calling name.

Generic Name of ONA Serv,ice ProduN N:mlc JlS£ or eNS

Calling \~ime Delivery QwCSl- Calling Name Delivery I3SE

ReferEnces: nol available.

UPDi\TED '/31/l0
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Calling Name Identification (8049)

Calling Name IdenlifLcation (eN I) is available to ISDN BRI subscribers, It displays the name and numbn of
the calling party on the called party's ISDN rerminal ar the time of the incoming c;"Ill. nle name information

includes ur to 15 name charac1er$. a private indication. or 3n unavailable indcation. If the calling party numher
is unavailable. then lhe calling pan)' name is also unavailable.

Genel'"k Nam~ Qr OI\'A Service Produ c~ Narne SSE oFCNS

Calling Name rdentification Qwcst Calling Name Idenljflcation eNS

Rc leren ccs: [Jol 11va i labIe.
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01111 CAli Wllil1n~ (8030)

Dia.l CaU Waiting, when used in conjunction with the DLstinctive AI€T1 feature, will allow a subscriber (for

example. an Enhanced Service Provider) to invoke a distinctive ring or call w~iting Lonc on another :lnC. The
fealure is iniliated by dialing an access code in the form (If *XX and the Lt:krhnnc numbcr of Lhe linc lo be
called. For this feature to work, the called line must be equlpped wilh tht: Distinctive AIcn fC3ture. 1fthe line is
idle. a distinctive ring will be applied. Ifthe line is busy, the calkd party will rw:i'"c a call waiting lone.

Hoth the line equipped with Dial Call Waiting and the line equipped wilh Dislincti ...c Alcrt mUSl be in the same
cenlral office switch. Other technical considerations also app~.

Genedc Name or ONA Service Product Nlime SSE or eNS

Oial Call WaitJng Qwest· Dial Call Waiting BSE

TIlis feature is available in thl;: following ccnlral office swilChes.:

Swilcll Type sESS

Earl icst Gencrrc Re lease 5E2

This service, if offered as a BSE, is associated with the Circuit Switched Line basic ~eTving arr~ng:ement.

·.,~'D..\T[D 7/31:"0
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Dialed Number ldcntification via [NWATS to DID (40ll j SOl 5)

Dialed Number Identification Service on 800 Service (also known as INW1\ TS DircclecJ to 01 [) lrunks), is a

service for use in conjunction with all ESP's voice gr<lde trunk (OJD) circuit ~wilChed hasic serving arrangcmml.

Incom ing 800 Se.,,' ice call5 are term inated (I\'er DID tm nks, th ereby in dieating lh e 800 n urnher lh al was d ia Ietl

by the calling party, The ESP know~ the station numh~r aSS{lCiall~d wilh each 800 number so when i[ receives

tbe station nLlmber over the DID trunk it can identify ~he gOO number called, INote: 888.877.866, and 855 are
now equivalent to 800.]

Generic Nattie orONA Serviee Produd Name BSEor CNS
,.. I

Dialed Number Tdentificlltion Via TNWA TS to Dm AS· 800 Service to 010 Service RSE nrCNS

I NX - DNIS On 300 SSE

References: nul available

This service, if offered as a I3SE. is associated with the Circuit Switched Trunk serving ammgement.

QweSL wiLhdre»' their off~rillg fOr tJli~ seni~~ in Lk 5/19/89 ONA rl~n Am~ndm~rLL.s.

:,,'DAT~D ii31/10
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OlD LOlld Across Wil'"e Center-s (50 II)

Thi~ capabilily enables an ESP Wilh multiple wire centers to provision the SJme Direct Inward Dialing (DID)
numbers at duplicate wire centers, The DII) numh~r will rt:~idt: aL the nOITIlal serving ..... ire center. The wire
centers must be connected by 1.544 Mbps interofl1ce taci lilin.

Generic Name of ONA Service Producl Name USE orCNS

DID Load Ac ross \Vire Centers NX - [) [l1iDO I) Oi ~lIs1er Recovery Serv ice I3SE Of eNS

FEAnJR.£ OPERATION:

TIlis feature is activated in the c",ml or 11 f~iJurc in thc loup bClwecn tbe nonnal wire center ilnd we CllSfOmer
prem ises. Incoming calls to lines cormcl.:ted to the normal wire center will be rerouted over the 1,544 Mbps
irlteroffLce trunk~ lO the altcm~tt: wirt: ct:nlCr for compl~lion. PHX cuslomers obtan OlD service from lheir
normal serving win:: center and an allCmme wire cenler designated by the telephone company. DID service from
the normOlI VI.' ire center an d the <:lltemat.e wi rc center wi II sh ~rc an NXX dlal will rcsid e at lite nermal wi re cenler.

TECHNOLOGICAL AND rEATURE rNTER.A.CT!ON CONSlDERATrONS:

I. Tbis feature is available in ~he following 'entral offLce switches:

Switch Type 5ESS IDMS- (00

Eartiest Gen eric Release 5E2 I Rcsn

2. Outgoing ctllls from the alternate wire center will not be tlffeaed, Lines connected to the nomlal wire
center will b~ out of service.

UrD,\TEV m 1/1 (I




